EARNWARE"
HBN.Com Corporation

Business Center 4.0 Product Packaging

Simplicity, power, and value from your business software

Basic Business Center ‘ Activation ‘ Cost ‘ Bundled Plan
= Unified Messaging Inbox: Retrieve and manage Professional
your voicemail, e-mail & fax messages online. Business Center
* E-mail system with included e-mail address & Includes add-on
ability to poll any existing Pop3 account options as
indicated below
= Contact Manager: Manages prospect and with checks

customer records online

$99.95* $29.95/mo. $49.95/mo.
One-time $99.95

" Toll-free number with Follow-Me features,
voicemail & fax reception

Block of 500 100MB storage activation fee
= Calendar & Task Manager US minutes for messages, 100MB storage
included attachments,
® File Manager: Store, manage and share files & w/activation*> | contacts & files SAVE $40/mo!
documents securely from any PC. included.

‘ O

" Enhanced contact manager with custom forms & None $20 / mo ‘/
fields and stored query capability '

Add-on Options ‘ Activation ‘ Cost

" Advanced toll-free telephony with multiple touch-
tone key-press options, audio and fax-on- None $20 / mo. \/
demand. Fax broadcasting

" Permission marketing campaign manager:
E-mail, fax & voice automation w/auto-responder None $20/mo. ‘/
" Inbound voice mail, email, and/or web form lead None $20/ mo ‘/
rotation system. (Weighted distribution) '
= 250MB system storage None $20 / mo. Additional
= 100MB system storage None $10/ mo. Additional
" Additional toll-free number w/Follow-Me & None $10/ mo Additional
voicemail '
= Telecom usage: Prepaid minute usage blocks $40.00 -
@ 6.9 cents/min. US* (International calls extra) None (~ 579 min) Additional

*Activation fee is waived for HBN Business Center 3.0 users migrating to Business Center 4.0.

** Telecommunications usage of toll-free numbers billed at 6.9 cents per minute in the US and its territories. The
rate for Canada is 13 US cents per minute.

***After migration, user’s 3.0 Business Centers remain active at no charge, excluding Telecom usage charges.
3.0 Business Center user’s toll-free numbers can be transferred to their 4.0 Business Centers upon request.



HBN.com EARNWARE"

Business Center 4.0 Application & Agreement Corporation
Please fill out completely and fax to: 1-800-214-9212 or 805-383-0758 (int’l)

Terms and Conditions

All charges for products or services delivered are non-refundable. Charges will show up on your credit card statement as: “www.earnware.com”. As a
user of this system or company owner, you and your employees hereby agree to the terms of the Earnware End-User License Agreement (attached) and
also posted at http://www.earnware.com/resources/eula.asp. To request termination of your account call Earnware Corporation at 760-804-2600 between
7am and 6pm, PST, M-F. Or you can send such request by e-mail to support@earnware.com, however, it is your responsibility to follow-up with Earnware
Corporation to confirm that your cancellation request was received and processed. Limited Liability: It is strongly recommended that you access your
system online, learn it, configure it, and test it thoroughly before engaging in business activities. Also, be sure to call your toll-free number and thoroughly
test it after it is assigned to you to verify that it is activated and set-up correctly before publishing it. Earnware cannot refund any money spent to advertise
a number that was not verified functional. This system is an advanced computer system comprised of many components including hardware, software,
and multiple local and long distance carriers all working together, many of which are not under the direct control of Earnware Corporation. Earnware
Corporation shall attempt to maintain client's system 100% operational, however, there is no guarantee that you will not experience downtime,
telecommunications blackouts and unintentional losses of messages or information not properly saved. In no event shall Earnware Corporation be liable
for indirect, incidental or consequential damages, including, without limitation, loss of income, profits or use of information, nor shall the total liability of
Earnware Corporation exceed the amount of your monthly service charge for any period of time the system fails to work as designed. This limitation of
liability shall extend to all liability for damages resulting from the active or passive negligence of Earnware Corporation and/or its partners, resellers,
agents or employees. By signing below you acknowledge that you have read, understand and agree to the terms and conditions as set forth herein and
you hereby authorize Earnware Corporation to bill your credit card or debit card each month as per the package, associated activation fee, and monthly
charge you selected in addition to subsequent recharges for your telecommunications usage as necessary (usually at $40 intervals).

v’ Check Desired Product Package: (please check only one) Activation Cost
Basic Business Center Package (includes 500 minutes & 100MB Storage) | $99.95 (includes 1% mo.) $29.95 / mo.
Professional Business Center Package (includes 500 minutes & 100MB Storage) | $99.95 (includes 1% mo.) $49.95 / mo.

v’ Check Additional Options to Add: Activation Cost
Enhanced contact manager with custom forms & fields; Stored queries none $20 / mo.
Permission marketing campaign manager (Auto-responder engine) none $20 / mo.
Toll-free number w/ (10) key press options, fax-on-demand & fax broadcasting none $20 / mo.
Additional toll-free number with “follow-me” call forwarding and voicemail none $10/ mo.
Inbound voice mail, email, and/or web form lead distribution system none $20 / mo.
Additional 250MB system storage none $20 / mo.
Additional 100MB system storage none $10/ mo.
Telecom usage: Prepaid minute usage block @ 6.9 cents/min in the continental US none $40

Customer Information and Payment

Customer Name: Company:
Billing Address:
City: State: Zip:
Mother’'s Maiden Name Social Security # (last 4 dig):

Your mother’'s maiden name and last four digits of your SSN are for security to ensure your account access is only granted to you.

Credit Card Number 1: Exp. Date: CVV#
CVV is the 3-4 digit security code usually on the front of AMEX or back of your card after the account number

Credit Card Number 2: Exp. Date: CVV#
Card number 2 will be used only if primary card fails.

Day Phone: Eve Phone: Fax:

E-mail Address:

Authorization Date: Authorized Signature:




